
L-ACOUSTICS DEVICE SCANNER
user guide - v.1.0

Introduction

L-Acoustics Device Scanner is a network management tool for L-Acoustics electronic devices, available for Windows and
macOS. This management tool scans and detects all amplied controllers, P1, LS10, and LC16D connected to the same
network.

Download L-Acoustics Device Scanner on the L-Acoustics website.

L-Acoustics Device Scanner is not compatible with L-ISA Processor and L-ISA Processor II.

Using L-Acoustics Device Scanner

Computer requirements

• System:
• Windows 10 or later
• macOS Big Sur (11.7) or later

Copyrights

Windows 10 and Windows 11 are registered trademarks of Microsoft Corporation.

Mac and macOS are trademarks of Apple Inc., registered in the U.S. and other countries.

Prerequisite

• Make sure all devices are turned on.
• Make sure all devices and the computer running L-Acoustics Device Scanner are connected to the same network.

Refer to the device's Owner's Manuals.

Procedure

1. Run L-Acoustics Device Scanner.
2. Select the Network Adapter used to connect the computer.
3. Select the IP address to use on the network adapter, if it has multiple IP addresses.
4. Click Scan.
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User interface overview

User interface overview

L-Acoustics Device Scanner lists all L-Acoustics amplied controllers, P1, LS10, and LC16D connected to the network.

Label Description Editable

Type Type of device no

Name Device name (see Editing the name (p.3)) yes

Preset/Cong Device preset or layout (for amplied controllers), or conguration (for P1, LC16D) no

MAC Address Device MAC address no

IP Address Device IP address (see Conguring the IP settings (p.3)) yes

Firmware Device rmware version no

Serial Number* Device serial number no

Identify Click to identify the selected devices (see Identifying a device (p.5)) —

Reboot Click to reboot the selected device (see Rebooting a device (p.5)) —

Redundancy Click to enable/disable the redundant network mode (see Changing the network
operating mode (redundancy) (p.6)) yes

Open Web Page Click to open the device's embedded Web interface (see Accessing the LC16D
embedded Web interface (p.6)) —

HTTP Authentication Click to set or edit a password for the selected device (see Conguring the
authentication settings (p.7)) —

Firmware Update Click to update the rmware of one or more LC16D and LS10 (see Updating the
rmware (p.8)) —

Retrieve Logs Click to retrieve the logs of one or more devices (see Retrieving the logs
(p.8)) —

*The serial number is not available for LA4, LA8, early series of LA4X, and all devices which had their DSP card
replaced during a service operation.

Multiple selection:

Hold Ctrl (Windows) or Cmd (macOS) and click on the devices to select.
Hold Shift and select contiguous devices.
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Editing the name

Use the Name column to dene or edit a name.

This function can help distinguish different devices in the same system. The name is visible on all software supporting the
device, except LA Network Manager.

The character limit is 64.

1. Double-click the eld.
2. Enter the new name.
3. Press Enter to conrm.

Conguring the IP settings

Use the IP Address column to congure the IP settings (IP address, Subnet mask, gateway).

1. Click Edit.
2. Congure the IP settings.
3. Click OK to conrm.
4. If necessary, click Scan to refresh the table.
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Recommendations for IP settings

An IP address is a unique identier for a network device on a given IP network. In IPv4 networking, it is made of 4 bytes
(32 bits). An IP address is composed of a subnet address and a host address. The host address serves as a unique device
identier on the subnet. The subnet mask determines how many bits dene the subnet address, and how many dene the
host address.

By convention, the rst possible number of the host address is reserved to designate the subnet, and the last number is
reserved to communicate with all devices of the subnet (IP broadcast address).

The factory default IP settings of all L-Acoustics devices are:

• IP address: 192.168.1.100
• Subnet address: 192.168.1.0/24
• IP broadcast address: 192.168.1.255
• Subnet mask: 255.255.255.0

With these settings, the rst three bytes of the IP address (192.168.1) dene the subnet address, and the last byte is the
host address (100).

In general, it is recommended to:

• Use the default subnet address and subnet mask.
• Edit the device host address to provide a unique identier to each unit: use consecutive IP addresses starting from

192.168.1.1 up to 192.168.1.253.
• Set the control computer to 192.168.1.254.

However, it is possible to congure other IP settings when required by network administration. Subnet mask may be
dened from 255.0.0.0 to 255.255.255.0, and the IP and gateway addresses must both belong to one of the following
IP ranges (standards for Private Local Area Networks):

• 10.0.0.1 to 10.255.255.254
• 100.64.0.1 to 100.127.255.254
• 172.16.0.1 to 172.31.255.254
• 169.254.0.1 to 169.254.255.254 (not recommended)
• 192.168.0.1 to 192.168.255.254

The devices must be using the same subnet and Subnet mask as the control computer and the other units in the
network.

In AVB redundant mode, the host address is always made identical for both the Primary and the Secondary
network. The subnet address of the Secondary network is that of the Primary +1. For example, with default settings:

• Primary port: 192.168.1.100
• Secondary port: 192.168.2.100

The subnet mask setting always applies to both networks. When using smaller subnet masks, the host address is also
made identical. For example:

• Primary port: 172.16.1.100
• Secondary port: 172.17.1.100

The Gateway address is only available for the Primary network.

Make sure that:

• The IP address is included in one of the supported IP ranges.
• The gateway is set to an IP belonging to the same subnet, or is set to 0.0.0.0 if not used.

The widest subnet mask that can be used is 255.255.255.0.

Wider subnet masks, such as 255.255.255.128, are not supported.
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Identifying a device

Identify is a two-way process to identify a connected device in the table and the physical device in the system.

Click Identify to enable/disable the function.
• On the front panel of processors, the screen displays the name and the complete IP address on a blinking

background.
• On the front panel of amplied controllers, the LEDs blink, and the screen displays IDENTIFICATION or the name

and the complete IP address.
• Each identied device ashes if present and online in LA Network Manager.
• Each identied device appears in bold if present and online in Hive.

Several devices can be identied at the same time.

Rebooting a device

Click Reboot to restart the selected device.

The device disappears from the interface during the restart. If necessary, click Scan to refresh the table after the restart.
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Changing the network operating mode (redundancy)

Use the Redundancy column to enable/disable the redundant network mode.

Risk of broadcast storms
To enable the redundancy mode: connect the Primary network cables in a Star topology, and rst change the
mode, then connect the Secondary network cables.
To disable the redundancy mode: always disconnect the Secondary network cables rst, then change the mode.

When redundancy is enabled, each Ethernet port of the devices acts as a separate port with its own IP address. This
enables the creation of two separate networks, one primary and one secondary, for seamless backup in case of failure.

The redundancy reduces the risk of sound cuts due to network failure: in case of failure in the primary network, the signal
of the secondary network is automatically picked up and used as a replacement, with no interruption.

Changing the network mode requires rebooting the devices. In that case, a popup appears to reboot the device.

Check the box to activate redundancy for the selected device.

Accessing the LC16D embedded Web interface

Click Open Web Page to open the LC16D embedded Web interface in a Web browser.

Refer to the LC16D Owner's Manual for more information.
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Conguring the authentication settings

Use the HTTP Authentication column to congure the authentication settings.

The authentication is available as of rmware version 2.13.0.

The authentication applies to HTTP API clients only: Web interfaces and third-party interfaces that rely on the L-Acoustics
HTTP API. The authentication does not apply to LA Network Manager nor the front panel. To set a password for LA
Network Manager and the front panel, refer to the Settings Protection Technical Bulletin.

A default password is set for each device:
• For LC16D and LS10: admin.

The authentication is disabled by default.
• For amplied controllers and P1: contact your Systems Integrator or L-Acoustics: avcontrol@l-acoustics.com.

The authentication is enabled by default.

Resetting the password
Use the USB Terminal tool to restore the devices equipped with a USB port to factory default settings. Refer to LA
Network Manager Help.
For LA12X, LA4X, and P1, contact L-Acoustics.

A padlock indicates the authentication status (unlocked: disabled, locked: enabled): .

1. Click Edit.
2. Enter the default password and click OK.

3. Check Enable HTTP Authentication and click Change Password.

4. Enter the new password and click OK.

5. Click Apply to conrm the changes.

To disable the authentication, uncheck Enable Authentication and click Apply.

L-Acoustics Device Scanner user guide (EN) version 1.0  7

mailto:avcontrol@l-acoustics.com


User interface overview

Updating the rmware

Use Firmware Update to update the rmware version of one or more devices.

This option is available for LC16D and LS10 only.
For other devices, use LA Network Manager to ensure rmware compatibility.

The les for the rmware updates are available on the L-Acoustics website:
• .pkg le: use this le to update one type of device (LC16D or LS10).
• .fwpkg le: use this le to update several types of device (LC16D and LS10).

1. Select the device(s).
2. Click Firmware Update.
3. Choose a PKG or FWPKG le for the update.

Retrieving the logs

Use Retrieve Logs to export the logs.

The logs are exported as ZIP folders named 'LA_LOG_', followed by the date and time of the retrieval.

For troubleshooting purposes, it can be useful to communicate these les to your L-Acoustics representative.

1. Select the device(s).
2. Click Retrieve Logs.
3. Select a location on the computer.
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Exporting the table

Use Export to CSV to export the table displayed in the L-Acoustics Device Scanner user interface as a .csv le.

1. Right-click anywhere on the table and select Export to CSV.
2. Select a location on the computer.
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